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Who 1s NASWA?

Center for Employment National Labor Exchange
Security Education Analytics
& Research Business Services
P Job Feeds/Indexing
Enhancing Workforce Systems ; ;
X Microsites/Hosting

Program Implementation

Reemployment Strategies

Research and Analysis

Technical Assistance
Enhancing Unemployment Insurance

Business Processes

Fraud and Data Analytics

Information Technology

Training WIOA
Adult Education
Vocational
Rehabilitation

SCSEP
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Not every state
has the same

process for Ul

claims appeals

Begin Unemployment Insurance Process

Claim ap W benefits

Clean Claims
System processes caims automatically.
Paymernts begin in 2-3 weeks,

Disputed Claims
Disputed cliaims ars routed to the
Clalrrs Adjudication Conter.

Claims Adjudication

DWD staff perform “fact finding” by contacting the employer
and/lor claimant for more information,

Ul Benefits Awarded U1 Benefits Denied

Administrative Law Judge (A LJ) Appeal
Either employer or claimant can appeal within ten (10) days
to ALJ in the Ul Appeals Divisian

Administrative Law Judge (A LJ) Appeal

ALJ hotds appsals heanng.

Appeal is Decided in
Employer’s Favor

Appeal is Decided in
Claimant’s Favor

UI Benefits Indiana Court of Appeals

Either party has fifteen (15) days to appeal to Ul Review

Aw ilr(l( d Board, Ul Review Board reviews fite and makes deterrmination.
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Funding for Unemployment Administration
(Nominal & Constant 2009 Dollars)
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State Initial UI Claims (1971-2014)
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Nonmonetary Determinations (1971-2014)
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m Other

m Voluntary Leaving

m Discharge-Misconduct



I [ A
I O N
I [ A
e (/| | | | | |
e  {  { | | | | |
I N D
I N P
I N I
e  { / ({ | | | | |
e  { / _({ | | | [ |
e  { / { | | | | |

_ e { / _({ | [ [ [ | M%M
1 e { /(| | | [ | 2002
e { (| | | [ | 1002
e (/| | | | | | 0002
e { (| | | | | 6661
e {  ({ | | | | | 866T
. { / ({ | | | | | 1661
. {  _({ | | | | | 9661
N D S66T
.t { (| | | | [ | vE6T
.t { (| | | | | €661
D 2661
.t { (| | | [ | T66T
. r f{ / _({ | [ [ [ | 06T
.t { (| | | | | 6861
D 8861
D 1861
.t { (| | | [ | 9861
.t { /(| | | [ | S86T
.t { / ({ | | | [ | ve6T
.t { [/ (| | | [ | -
.t { /(| | | | | 2861
O D 1861
.t { /(| | | | | 0861
.t { /(| | | | | 6L61
N D 8261
. r (' (| [ [ [ | L61
.t { /(| | | | | o761
N D S61
[ D pL6T
D c61
.t { /(| | | | [ | 2161
.t { /(| | | [ | 16T

r10c
£10¢
Zroc
T10¢
0T0Z
6002
800¢C
L00C
900C
5002

Types of Nonseparation Issues (1971-2014)

4

<
FORCE

AGENCIES

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

STATEWOR

NATIONAL ASSOCIATION OF

g
g

10

Source: ar207

W Refuse Profile

M Suitable Work

B Other ®Able & Avail ™ Deduct Income

H Reporting Req
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Lower Appeals (1971-2014)
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Higher Appeals (1971-2014)
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UI Appeals by Type (1971-2014)
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Lower Appeals Time Lapse-Average Days

(using the midpoint of each range)
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Lower Appeals Case Aging-Average Days
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Appeals challenges
* Burden of Proof
» Judicial Independence
* “Up 1n smoke”
o Staffing & Training
* Ul IT system changes
 Other
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THANK YOU!

Scott B. Sanders
ssanders@naswa.org
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