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Who is NASWA? 
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Not every state 

has the same 

process for UI 

claims appeals  
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Appeals challenges 

• Burden of Proof 

• Judicial Independence 

• “Up in smoke” 

• Staffing & Training 

• UI IT system changes 

• Other 



THANK YOU! 
 

 
Scott B. Sanders 
ssanders@naswa.org  
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